
Frequently asked questions

Call us now on 0800 118 1628 or visit www.medi-stats.com 

Q: Are GPs on board with the technology and will 
they take the patient’s results seriously?

A: The NHS new service model aims at an Intergrated 
Care System through PCNs.

 The device is British and Irish Heart Foundation (BIHF) 
listed and validated.

 Online training and education is available.

Q: We’re already very busy; will we have enough  
time to fulfil the screening appointments? 

A: The pressure is on pharmacy to up-skill and adapt 
their operation. Investing time in this cutting-edge 
technology will:

• Utilise the health champion to do screening and 
refer to the pharmacist only when required.

• Bring in new money through corporate health 
screening, sport clubs, gyms and health insurance.

Q: Will the customer have to pay for this service?

A: Private customers will pay per screening, which is 
a great opportunity to increase sales. Follow-up 
appointments to monitor progress will also  
be charged. 

Q: We already offer free blood pressure tests,  
why would customers choose to pay for it?

A: The BP+ provides a richer and deeper insight into a 
patient’s heart health, with comprehensive results 
providing patients with a visual illustration of their 
entire cardiovascular health. They also have direct 
access to their results via the online portal, for greater 
control and monitoring of their wellbeing. 

Q: I already offer a blood pressure service,  
why is Medi-stats better?

A: Medi-stats BP+ provides preventative CVD 
management, enhanced patient engagement  
and improved clinical interaction.

Q: How long will each customer’s session take?

A: Patient’s health check questionnaire – 10 minutes
 Full health check and discussion – 30 minutes
 CV follow-up check – 10 minutes
 Patients can complete questionnaire online prior  

to appointment, reducing consultation time.

Q: What happens if the patient has an  
abnormal reading?

A: Upon an abnormal reading:
•  Provide your own professional advice
•  Refer them to their GP or practice pharmacist
•  Flag for Medi-stats clinical discussion
•  Refer to cardiologist through portal

Q: Could the dispenser be taught how to use it?

A: Yes, the device is extremely easy to use –  
very similar to a regular BP device.

Q: What is the benefit of using the Medi-stats Portal

A: Ahead of the game for NHS Community Pharmacist 
Consultation Service (CPCS)

• You will have a powerful diagnostic tool supporting 
commissioned health screens

• Expand skill set supporting the future Community 
Pharmacy Contractual Framework (CPCF) 

• Patients engage with the service during MURs,  
NMS, health checks and follow-up screens

• Auto reminder for appointments

• Make full use of the Health Champion and 
consultation room

• Engage with sport clubs, gyms and corporate  
sector for member screening

• Monthly updates, comparative reports and  
view cardio prescriptions data in your area
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