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I have been living with high blood pressure for the past 2 years, whilst it is not particularly debilitating, it is a concern for me and my doctors. 
The stress of modern-day life.

I was prescribed Ramipril and Amlodipine for high blood pressure, however almost immediately my ankles started swelling and this was 
having a detrimental effect on my sporting activities. Ironically, it’s these activities that I know will naturally help to lower the blood pressure 
in conjunction with the prescribed drugs. My pharmacist suggested the Amlodipine could be the cause of the ankle swelling and I decided 
to pause taking them until I could discuss other options with my GP; they were that intrusive. The pharmacist also suggested regular 
cardiovascular screenings to monitor the effect of stopping the Amlodipine along with a small change in lifestyle, to which I agreed. 

I was astonished at the depth of information this new type of heart/blood pressure check revealed and the actual process took less than a 
minute. I could see on a daily basis how the stiffness of my arteries was affected by not taking Amlodipine and how my blood pressure started 
to increase within the first two days. 

I was unhappy to restart the Amlodipine after my week of monitoring and consulted my GP to discuss the options. At this stage I mentioned 
the voluntary monitoring program I had enrolled in and discussed the easily understandable results it presented me with (if a layperson can 
convey the information presented by the heart/blood pressure monitor in a manner which the GP can understand, that has to be good).  
My GP was intrigued by the device and I have sent them the weeks test results for the practice to peruse, and he agreed with the  
stopping of the Amlodipine.

A combination of a small change in lifestyle and the low dosage of Ramipril are having the desired effect and my blood pressure is now within 
the normal parameters. However, it was a direct result of the clearly understandable information the heart/blood pressure monitor provided  
me with that had me started on this lifestyle changing journey.

I cannot recommend this new type of heart health monitoring enough.

Clive Wood
CEO Team Medical, Southampton

I was unsure whether my blood pressure medication was really working or causing other health issues. I stopped taking them temporarily. 

About seven days later I discussed this with my pharmacist who suggested a cardiovascular check with new equipment he was trialling. 

The test revealed that my blood pressure was dangerously high, and my arteries were very stiff, increasing the workload on my heart. The test 
took less than a minute and the amount of insight into my heart health it revealed was quite astonishing. I could actually “see” my heart health. 

He suggested that I start taking my medication immediately and I was checked again after a week. My blood pressure was back to normal  
and I could see how my arteries responded positively to the medication lowering the load on my heart. 

I now understand what my medication is doing for me and I could also appreciate the benefit of regular varied pace 
exercise have on my heart health. 

I suggested that a day should be arranged where all my staff are checked as I would like all of them to be more aware of their heart health  
and be able take preventative action to improve health and wellbeing. Heart health awareness benefits my staff and my business. 

I would happily recommend these heart checks for peace of mind.

www.medi-stats.com

Effects of medication adherence
Hypertension BP of 178/122 was identified by the GP and prescribed Amlodipine 10mg and Ramapril 2.5mg. Two days prior 
to screening patient had stopped the Amlodipine 10mg due to swelling feet. The patient agreed to return on a daily basis to 
monitor his BP and show the effects of medication non-adherence.

Patient testimonials 
We have engaging and changing the lives of many patients with diagnosed and undiagnosed 
cardiovascular concerns. Her are a few testimonials from patients and pharmasist overleaf that  
have benefited from private screenings taken with-in pharmacy.
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regimens are proving ineffective, early detection of cardiovascular risks (such as atrial 

fibrillation).  
In my experience, patients quickly see the potential and see the pharmacy team as a trusted 

clinical resource. BP+ opens up opportunities to support patients in making decisions 

about their cardiovascular health and long-term conditions.  It also opens up broader 

opportunities to support patients.  Suddenly you are a valued resource being consulted 

seriously on a wide range of topics! 
 

IMPROVED INTERVENTIONS AND PATIENT OUTCOMES 

 
The depth and precision of the technology enables clarity of many issues.  If it’s a new 

medicine, what’s the patients starting point (cardiovascular profile), how is the medicine 

expected to work, and how will we monitor progress?  If there are unexpected 

consequences the technology will often show what’s happening and facilitate corrective 

action (via referral back to the GP). 
 
If used as a routine part of any consultations with a cardiovascular component, there is the 

potential for early detection of new health risks such as AF or arterial disease.  Indeed, we 

have had several examples of the detection of previously undiagnosed conditions requiring 

prompt medical intervention. 
 
 
OPPORTUNITIES  

By adding new dimensions to routine pharmacy services and interventions, the platform 

makes it clear how pharmacists can really make a difference – to support patients 

managing their health for the better.  Better NMS, better MUR, better health checks. 

 
The platform also opens up opportunities for private services such as periodic monitoring 

and coaching of patients for improved health outcomes. 

 
In the future NHS it will be essential that community pharmacy finds a role in integrated 

primary care to become a trusted and important part of the network.  Platforms such as 

BP+ clearly establish a capability and expertise to make this happen. 

 
In the eyes of patients, pharmacists become a trusted resource within easy reach, and all 

sorts of opportunities open up to support their overall health and wellbeing.  This can be in 

OTC/retail or other new services. 
 
I strongly encourage you to continue the development of BP+ platform. 

 
Best wishes, 

 Robin Mitchell Pharmacist / Director 

 

 

 

 

 
 
 
 
 
Norman de Villiers, Director Medi-stats 
Poole 
 
 
29 May, 2019 
 
Dear Norman, 
 
MEDI-STATS HEALTH PORTAL  
You have asked me to reflect on the benefits and opportunities that the Medi-stats 
platform offers in the context of community pharmacy.  Here are some thoughts. You are 
welcome to share these views with appropriate contacts:  
PATIENT EXPERIENCE  
The data content that the portal generates enables a richer discussion with patients 
encouraging them to engage with the pharmacy team to understand health, wellness, 
and/or medication issues.  Presentation of results is clear and intuitive. The color-coded 
dashboard format encourages patient interaction.  
The BP+ platform promotes lifestyle choices and risk factors in a way that encourages 
patients to take ownership of their health.  In our experience, routine monitoring clearly 
demonstrates the benefits of healthier lifestyle choices and/or medication. 
 
VALUE-ADDED TOOL  
In comparison with standard methods of measuring cardiovascular health, the technology 
brings powerful non-invasive diagnostics into the community pharmacy setting, opening 
up a wide range of patient-focused services.  There is an obvious fit with existing NHS 
models for new medicines, medicines use reviews, and health checks. 
 
The greater depth of understanding that the BP+ platform brings can be applied to new 
models of care, potentially these could be NHS integrated pathways or on a private basis.  
Examples include: periodic monitoring of cardiovascular health (to support lifestyle or 
medication interventions), diagnosis of cardiovascular health where existing medication 

www.medi-stats.com

Pharmacists experience  
by Robin Mitchell Director of Victoria Park Pharmacy

Patient experience
The data content that the portal generates enables a richer discussion with patients encouraging them to engage with the pharmacy team 
to understand health, wellness, and/or medication issues. Presentation of results is clear and intuitive. The colour-coded dashboard format 
encourages patient interaction. 

The BP+ platform promotes lifestyle choices and risk factors in a way that encourages patients to take ownership  
of their health. In our experience, routine monitoring clearly demonstrates the benefits of healthier lifestyle choices  
and/or medication.

Value-added tool
In comparison with standard methods of measuring cardiovascular health, the technology brings powerful non-invasive diagnostics into the 
community pharmacy setting, opening up a wide range of patient-focused services. There is an obvious fit with existing NHS models for New 
Medicines, Medicines Use Reviews, and Health Checks.

The greater depth of understanding that the BP+ platform brings can be applied to new models of care, potentially these could be NHS 
integrated pathways or on a private basis. Examples include: periodic monitoring of cardiovascular health (to support lifestyle or medication 
interventions), diagnosis of cardiovascular health where existing medication regimens are proving ineffective, early detection of cardiovascular 
risks (such as atrial fibrillation).

In my experience, patients quickly see the potential and see the pharmacy team as a trusted clinical resource. BP+ opens 
up opportunities to support patients in making decisions about their cardiovascular health and long-term conditions. It also opens up broader 
opportunities to support patients. Suddenly you are a valued resource being consulted seriously on a wide range of topics!

Improved interventions and patient outcomes
The depth and precision of the technology enables clarity of many issues. If it’s a new medicine, what’s the patients starting point (cardiovascular 
profile), how is the medicine expected to work, and how will we monitor progress? If there are unexpected consequences the technology will 
often show what’s happening and facilitate corrective action (via referral back to the GP).

If used as a routine part of any consultations with a cardiovascular component, there is the potential for early detection of new health risks  
such as AF or arterial disease. Indeed, we have had several examples of the detection of previously undiagnosed conditions requiring  
prompt medical intervention.

Opportunities
By adding new dimensions to routine pharmacy services and interventions, the platform makes it clear how pharmacists 
can really make a difference – to support patients managing their health for the better. Better NMS, better MUR, better health 
checks. The platform also opens up opportunities for private services such as periodic monitoring and coaching of patients for improved health 
outcomes.

In the future NHS it will be essential that community pharmacy finds a role in integrated primary care to become a trusted and important part of 
the network. Platforms such as BP+ clearly establish a capability and expertise to make this happen. In the eyes of patients, pharmacists become a 
trusted resource within easy reach, and all sorts of opportunities open up to support their overall health and wellbeing. This can be in OTC/retail  
or other new services. 

I strongly encourage you to continue the development of BP+ platform.

Robin Mitchell
Pharmacist / Director
Victoria Park Pharmacy
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